
Lucas-Nuelle-Service - Support request
Technical support: How it works - Processing takes place in 4 steps

Thank you for choosing Lucas-Nuelle products and services. If you have any further
questions, please do not hesistate to contact our team. 
You can reach us at service@lucas-nuelle.com.

Yours sincerly,
Lucas-Nuelle-Service

If your require support, please complete the online 
support form. Describe your request in as much detail 
as possible. You also have the option of attaching files 
such as images, videos or other relevant documents 
using the upload function.

Create your
service request

After you have sent you request, you will receive an 
e-mail confirming receipt of your request.

Your request will 
be checked

Our support team will start processing your request 
and contact you if necessary to clarify any further 
details.Processing of the 

request by the
support team

Once we‘ve successfully processed your request, we 
will send you steps to follow in order to fix your issue.

Finalisation and 
feedback


